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DISABLED SUPPORTERS HELPFUL INFORMATION

1. Transportation Information

From Airport to Stadium

{b METRO

From Terminals 1, 2 and 4: please take to Nuevos Ministerios and stop at Nuevos Ministerios.
All these stations are provided with disabled services &,

From metro station to stadium - 1Tkm —
Price per one way: 1 euro (2 euros from/to airport)

[=] PUBLIC BUSES

From T1 and T2 (Airport-Avenida de América). Bus line 200
From T4 (Airport-Avenida de América): Bus line 204

From Avenida de América, please take Circle line bus, stop at Nuevos Ministerios.
From metro station to stadium - 1km

All Madrid buses are provided with disabled ramps[a. All buses information can be found at the Bus
Stops themselves. Price one way: 1 euro

DISABLED EQUIPPED TAXIS

Radio Teléfono Taxi & Tele Taxi &
00 34 915 478 200 00 34913712 131
00 34915 111 376 00 34913 050 314

00 34 915 478 500
00 34 915 478 600

There is room enough for two wheelchairs and three people in taxis provided with disabled services,
and it must be booked at least half an hour before.
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2. Parking / Drop-off Information

———

Parking for disabled supporters
with access via Gate 51

Taxi Drop Off for disabled supporters
with access via Gate 51

Parking for disabled supporters
with access via Gate 48

Taxi Drop Off for disabled supporters
with access via Gate 48

PARKING
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5 Disabled Equipped Taxis will be positioned in each of the parking areas (please see map) post

match for taxi service. Please feel free to also use the taxi company phone numbers mentioned in
this leaflet for specific transfers.
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3. Stadium Information

Entrances:
Gate / Puerta 48 -Tunel de Carros- in the corner of Padre Damian Street and Concha Espina Street)
Gate / Puerta 51 in the corner of Padre Damian Street and Rafael Salgado Street.

Sanitary Facilities:
1 toilet at entrance to Gate 51
3 (2 portable + 1 permanent) toilets in service ramp after entering Gate 48

Catering:
Complimentary Lunch Bags provided to all Disabled Supporters.

Staffing:

1 Coordinator supported by several volunteers in each sector to service disabled supporters
exclusively including but not limited to: additional concession requests, coordination of sanitary
facilities, liaise with stewards, linked with stadium management.

Visually Impaired:

FM Transmitter (MGH) will be in place to provide commentary to visually impaired supporters.
Supporter is requested bring a simple radio / headset

P? de la Castellana

Avda. Concha Espina
C/ Rafael Salgado

-

& GATE 48

C/ Padre Damian
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